
ClimbHI Service Excellence Training
Getting Started: 2) Proceed to set password screen

3) Access granted to Aloha Spirit Module 
(https://certificate.climbhi.org)

1) Students will receive this 
email notification to set their 
password. 



Proceeding to eCornell Modules
Once the Aloha Spirit Module is 100% complete, students will be directed to proceed to the eCornell modules.  
Within 1-3 days of receiving the ClimbHI learning module login details, eCornell will send an email with login details 
for the next 8 modules.



ClimbHI Service Excellence Quick Facts
Resources and Support

ClimbHI- (1 module)
Module login: https://certificate.climbhi.org
helpdesk@climbhi.org

eCornell (8 modules)
Module login: https://ondemand.ecornell.com/
helpdesk@ecornell.com
800-801-0287 or 607-330-3200 x4

On-Demand Service Training
# of online lessons 9
Time commitment to 
complete online modules 30-45 minutes per lesson
Completion requirements Completion of all quizzes

*Must earn 3/4 points or higher

mailto:helpdesk@climbhi.org
mailto:helpdesk@ecornell.com


Accessing eCornell Certificate Upon Completion of 8 Modules



Accessing ClimbHI Certificate
Upon completing all 9 modules, 1 Aloha Spirit and 8 eCornell Modules, each 
student will be notified via email when the certificate is ready for download.  To 
download: proceed through the email or via https://certificate.climbhi.org and click 
on Certificate from the left-hand menu.

https://certificate.climbhi.org/
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