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Getting Started:

ClimbHI Service Excellence Login

ClimbHI <no-reply@certificate.climbhi.org>

to me «

1) Students will receive this
email notification to set their

password.

Aloha Julie TestLast,
Welcome to the ClimbHI Service Excellence Training!

Congratulations on taking this important training that will not only assist you in
your career progression but also provide you with skills that can be applied to all
aspects of your life. Upon completion of the Aloha Spirit Lesson/Quiz and the 8
eCarnell Lessons, you will receive your certificate of completion from ClimbHI
and eCornell.

Let's get started:

E-Mail: jtakeguchi@gmail.com
Password: For your security, you will need to create a password when you enter
the first time

For assistance, email helpdesk@climbhi.org.

Be on the lookout for your eCornell login credentials that will arrive in your inbox
within 3 business days.

Mahalo piha,

The ClimbHI Ohana

2) Proceed to set password screen

Set Password

Password

Password Confirmation

3) Access granted to Aloha Spirit Module
(https://certificate.climbhi.org)
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Aloha and Welcome to the ClimbHI Service Excellence Training!

We have developed this custom training to give you not only a competitive advantage in your career but also important life skills. The training marries our unique philosophy for world
class service rooted i the Hawaiian culture with world renowned hospitality education from Cornell University.

To receive the ClimbHI Service Excellence Certificate, the following must be completed (each lesson will take up to 45 min to complete)

+ Aloha Spirit Lesson/Quiz (Available in this portal at https:/certificate.climbhi.org)
« eComell 8 modules (you will eceive an email from ecomell.com with login details)

Upon completion both the ClimbHI and Cornell University certificates will be made available to you electronically.
Resources & Support

« For general questions and support for Aloha Spirit Lesson/Quiz contact helpdesk@climbhi.org
« For questions and support regarding the eCornell 8 modules contact helpdesk@ecornell.com

Let's get started
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Proceeding to eCornell Modules

Once the Aloha Spirit Module is 100% complete, students will be directed to proceed to the eCornell modules.
Within 1-3 days of receiving the ClimbHI learning module login details, eCornell will send an email with login details

for the next 8 modules.
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General questions and Aloha Spirit Module Support: helpdesk@climbhi.org
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Cornell University Service Excellence On Demand Training

Be on the look out- within 3 business days of registering for the ClimbHI Service Excellence Certificate you will receive an email from helpdesk@ecornell.com providing you with your login details to begin the Comell University Service

Excellence On Demand Training at https://ondemand.ecornell.com

[ eCornell Training

‘ For questions and support regarding the eComell 8 modules contact helpdesk@ecornell.com

= NxtGen eCornell

SERVICE EXCELLENCE ON-DEMAND TRAINING

« Authored by
Elizabeth Martyn, SHA ‘07 School of Hotel Administration a

« Consists of eight 30-45 minute lessons

+ Target Audience
This training is designed for anyone who works with custon
come from any industry, but their job function demands th

interact with and provide service to internal or external cus

LOG INTO ECORNELL

Email Address

LOGIN
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ClimbHI Service Excellence Quick Facts

ClimbHI- (1 module)
Module login: https://certificate.climbhi.org
helpdesk@climbhi.org

eCornell (8 modules)

Module login: https://ondemand.ecornell.com/
helpdesk@ecornell.com

800-801-0287 or 607-330-3200 x4

# of online lessons

Time commitment to
complete online modules
Completion requirements

On-Demand Service Training

9

30-45 minutes per lesson

Completion of all quizzes
*Must earn 3/4 points or higher
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Aloha Aku, Aloha Mai
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Accessing eCornell Certificate Upon Completion of 8 Modules
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Click your name and then ADMIN to open up your “student portal”.

EXPERT-LED ON-DEMAND WEBSERIES MARTI

Admin

Transcript

Help

Change Password
Logout

-

Click Certificates in the left navigation pane and Print Certificate to download your certificate.

CERTIFICATES
Take me to my courses > v
Student Home
Profile
Enrollment History
Certificates
Applications
3 I Certificate Enrollment Date Status
Account History Leadership Essentials
My Saved ltems Leading a Culture of Service Excellence Oct 29, 201¢

Announcements

Service Excellence On-Demand Training Sep 04. 2019 Completed Sep 04, 2019 Print Certificate
Help

[ eCornell




Accessing ClimbHI Certificate

Upon completing all 9 modules, 1 Aloha Spirit and 8 eCornell Modules, each
student will be notified via email when the certificate is ready for download. To
download: proceed through the email or via https://certificate.climbhi.org and click
on Certificate from the left-hand menu.

Certificate of Completion
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This recognition of achievement is awarded to

Julie Morikawa
For the completion of

ClimbHI Service Excellence Training

This 26th day of July, 2021

S

Julie Morikawa, ClimbHI President



https://certificate.climbhi.org/
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